
Late payment continues to threaten UK
business
UK businesses are failing to take advantage of legislation 
speciýcally designed to help protect them against tardy 
payers. Worryingly, according to Intrum Justiciaôs annual 
European Payment Index, nearly 75% of businesses in 
England and Wales predicted ýnancial problems in 2007 
because of late payment.
 
There is a late payment culture in the UK which is proving 
very difýcult to breakdown and the situation is set to 
deteriorate as businesses continue to fail to make use of 
existing legislation. A recent survey of credit professionals 
showed just 4% of respondents always charged statutory 
interest with over 50% never claiming interest!*
 
Respondents listed fear of change, unwillingness to 
implement change and ñitôs not customaryò as reasons for 
not claiming late payment interest.
 
The legal position is undisputable. If an organisation has 
clear payment terms in place and a client fails to pay on 
time they are in breach of their contract and interest can 
be charged.

How to claim interest:

 State your intention to 
claim interest under the 
late payment legislation 
on all contracts, terms and 
conditions and invoices.

   Make sure invoices include 
an easily visible, agreed 
payment date.

  Once paid in full, provide 
the debtor with an itemised 
bill outlining details of 
interest charged.

For more information on 
claiming late payment interest contact Joanne Singleton 
joanne.singleton@clough-willis.co.uk  

 
* Graydon, 2007

Proactive Credit Management
There are a few simple steps businesses can take to improve cashþow.

Credit check - check the credit history of all new clients and establish a credit limit which should not be exceeded.
 
Implement customer service calls - after sending an invoice, call the client to conýrm receipt. This will avoid the ñI didnôt 
receive itò argument and provides an opportunity to discuss and resolve any disputes early on in the process.
 
Maintain accurate records - records should detail the name and contact details of the customerôs ýnance manager.

Can a debtor use a company’s name again if 
the company has been put into liquidation?
The law restricts the re-use of a name previously used by 
a company that has gone into liquidation.
 
Any individual who was a director (or acted as such) in the 
12 months prior to liquidation is prohibited from using the 
name unless permitted by the Court or where the business 
of the liquidated company is purchased from the liquidator. 

In this situation the successor must notify the creditors of 
the liquidated company.

These conditions apply to individuals wishing to use the 
same company name or a company name similar enough 
to suggest an association to the liquidated company.
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